VSeobecné obchodni podminky
1. Rozsah platnosti

Tyto VSeobecné obchodni podminky (dale
jen ,WOP“) upravuji podminky poskytovani

sluzeb mezi Objednavatelem a
Poskytovatelem, kterym je spoleCnost
Kliber Metrology s.ro., se sidlem

Safafikova 277, 293 01 Mlada Boleslay,
zapsana v Obchodnim rejstfiku, spisova
znacka C 181599 vedena u Méstského
soudu v Praze (dale jen ,,Poskytovatel”), na
zékladé uzaviené smlouvy o poskytovani
sluzeb ¢i jakékoliv jiné smlouvy (dale jen
»~omlouva“). Tyto VOP se vztahuji i na
ramcovou smlouvu o poskytovani sluzeb
uzavienou mezi  Poskytovatelem a
Objednatelem.

Ujednani, ktera byla pfijata odchylné nebo
jako doplnék k VOP, maji prednost pred
VOP, pokud byla ujedndna mezi stranami
pisemne.

VOP Objednatele odliSné od téchto
Podminek jsou, i kdyz Kluber Metrology pfi
znalosti téchto podminek bezvyhradné
provadi plnéni, platné pouze tehdy a do té
miry, kdyz a pokud byly tyto vyslovné
pisemné potvrzeny ze strany Kliber
Metrology jako platné namisto téchto VOP.

Kazdé zména téchto VOP ze strany Kliber
Metrology se stane obsahem smlouvy mezi
Kliber Metrology a Objednatelem, pokud
Objednatel tuto zménu odsouhlasi nebo ji
do jednoho mésice po ozndameni zmény
pisemné neodmitne.

2. Uzavieni smlouvy

Objednatel pfed zaslanim  zavazné
objednavky (navrhu na uzavieni Smlouvy)
muUzZe u Poskytovatele ucinit poptavku.
Poptavka se nikdy nepovazuje za
objednavku &inavrh na uzavieni Smlouvy
a jejim potvrzenim nevznika mezi stranami
Smlouva. Poptavka je pouhou zadosti
oinformace souvisejici s poskytovanim
sluzeb, na zakladé které Objednatel
zpravidla zjiStuje informace o kapacité
Poskytovatele avnavaznosti na tuto
informaci téZ mozny termin poskytnuti
sluzeb a cenu za poskytnuté sluzby.

General Terms and Conditions
1. Scope of validity

These General Terms and Conditions of
Business (hereinafter referred to as "GTCs")
regulate the terms and conditions for the
provision of services between the
Customer and the Provider, which is Kliber
Metrology s.r.o., with its registered office at
Safafikova 277, 293 01 Mlada Boleslav,
registered in the Commercial Register, file
number C 181599, maintained at the
Municipal Court in Prague (hereinafter
referred to as "Provider"), based on a
concluded contract for the provision of
services or any other contract (hereinafter
referred to as "Contract"). These GTCs also
apply to the framework contract for
providing services concluded between the
Provider and the Customer.

Arrangements adopted as derogations or
additions to the GTCs shall prevail over the
GTCs if agreed upon in writing.

Customer's GTCs differing from these
Terms and Conditions shall, even if Kluber
Metrology has unconditional knowledge of
these Terms and Conditions, only be valid if
and to the extent that they have been
expressly confirmed in writing by Kluber
Metrology as valid instead of these GTCs.

Any amendment to these GTCs by Kluber
Metrology shall become part of the
Contract between Kluber Metrology and the
Customer unless the Customer agrees to
the amendment or rejects it in writing within
one month after notification of the
amendment.

2. Conclusion of the Contract

The Customer may inquire the Provider
before sending a binding order (proposal for
conclusion of the Contract). An inquiry is
never considered an order or a proposal for
the conclusion of the Contract, and its
confirmation does not create a Contract
between the parties. An inquiry is merely a
request for information related to the
provision of services, based on which the
Customer usually finds out information
about the Provider's capacity and, in



Objednatel je povinen v poptavce uvadét

spravné a uplné udaje souvisejici
s pozadovanym poskytnutim sluzeb.
VesSkeré udaje v poptavce jsou

Poskytovatelem povazovany za spravné
auplné. Pokud pfijednani o uzavfeni
Smlouvy vyjde najevo, Ze Objednatelem
poskytnuté Udaje v poptavce byly nedplné
nebo nespravné, je Poskytovatel opravnén
kdykoliv  ukoncit jednani o uzavreni
Smlouvy a Smlouvu neuzavfit. V pfipadé, ze
Smlouva jiz byla uzaviena a nasledné vyjde
najevo, ze Objednatelem poskytnuté udaje
v poptavce, které byly podkladem pro
uzavieni Smlouvy, jsou nespravné nebo
neuplné, je Poskytovatel opravnén od
Smlouvy odstoupit s Ucinky ke dni doruceni
odstoupeni Objednateli.

Udélovani zakazek Objednatele plati vzdy
jako zavazné. Smlouva vznikne teprve
doru¢enim a podle wuréeni obsahu
pisemného potvrzeni zakazky (i emailem
bez zaru¢eného emailového podpisu a z e-
mailovych zprav musi byt zfejmé, za jakou
osobu je takto pravné jednéno), ze strany
Kliber Metrology Objednateli nebo
nejpozdéji dodavkou objednané sluzby ¢&i
zbozi nebo vytvorenych dél (dale souhrnné
rovnéz »pfedmeéty plnéni“) nebo
provedenim ujednaného plnéni (dale
souhrnné také "pfedmét smlouvy") ze
strany Kliber Metrology.

Znaky plnéni pfedmétu plnéni a smlouvy
budou definitivné popsany v popisu plnéni
pfislusné individualni smlouvy mezi Kluber
Metrology a Objednatelem, respektive v
potvrzeni zakazky. Ustni pfisliby, vykresy,
zobrazeni, rozméry, hmotnosti nebo jiné
Udaje k plnéni jsou zavazné, pouze pokud
budou vyslovné pisemné ujednany. Totéz
plati pfislusné i pro vlastnosti, které mohou
byt ocekdvany podle vefejnych vyjadreni
Kliber Metrology nebo jejich pomocnikd.

Smlouva mizZe byt uzaviena: a) ve formé
samostatné listiny podepsané
Objednatelem a Poskytovatelem, jejimz
obsahem je kromé obecnych nalezitosti téz
blizSi specifikace poskytovanych sluzeb,
a jez spliuje nalezitosti smlouvy a smluvni
vlle dle pfislusnych ustanoveni zakona

relation to this information, also the
possible date of provision of services and
the price for the services provided.

The Customer is obliged to provide correct
and complete information related to the
requested services in the request. All
information in the request is considered
correct and complete by the Provider.
Suppose during the negotiations for the
conclusion of the Contract. It becomes
apparent that the information provided by
the Customer in the request needed to be
completed or corrected. In that case, the
Provider is entitled to terminate the
negotiations for the conclusion of the
Contract at any time and not to conclude
the Contract. Suppose the Contract has
already been concluded, and it
subsequently becomes apparent that the
data provided by the Customer in the
inquiry, which were the basis for the
conclusion of the Contract, need to be
corrected or completed. In that case, the
Provider is entitled to withdraw from the
Contract with effect from the date of
delivery of the withdrawal to the Customer.

The award of contracts by the Customer
shall always be binding. The Contract shall
only come into existence upon delivery and,
as determined by the content of the written
order confirmation (even by e-mail without
a guaranteed e-mail signature and it must
be apparent from the e-mail messages for
which person is legally acting in this way) by
Kliber Metrology to the Customer or, at the
latest, upon delivery of the ordered service
or goods or the created works (hereinafter
collectively also the "performance items")
or performance of the agreed performance
(hereinafter collectively also the "subject
matter of the contract") by Kluber
Metrology.

The characteristics of the performance of
the subject matter and the Contract will be
definitively described in the order
confirmation of the performance of the
respective individual Contract between
Kliber Metrology and the Customer. Oral
promises, drawings, displays, dimensions,
weights, or other performance data are only



¢.89/2012 Sb., obéansky zakonik,
v platném znéni (dale jen ,,0Z“) nebo b)
formou objednavky ajeji akceptace.
Smlouva je uzaviena okamzikem, kdy dojde
kjejimu podpisu posledni ze smluvnich
stran nebo jasnou akceptaci objednavky
obsahujici blizSi specifikaci pozadované
sluzby ze strany Poskytovatele. K akceptaci
objednavky ze strany Poskytovatele dochazi
vedle jejiho potvrzeni téz tim, ze
Poskytovatel zapocne s plnénim sluzeb dle
objednavky Objednatele.

Tyto vtéchto VOP uvedené podminky se
vztahuji ina uzavirani dil¢ich smluv dle
Ramcové ¢i jiné smlouvy uzaviené mezi
Objednatelem a Poskytovatelem.

Pokud jsou predmétem smlouvy mezi
Kliber  Metrology a Objednatelem
poradenské nebo jiné sluzby, budou tyto
provedeny ze strany Kliber Metrology jako
smlouva o dilo nebo dodaci smlouva, pouze
pokud je to vyslovné pisemné ujednano.
Navic Kliiber Metrology zasadné neruci za
uréity poradensky nebo jiny vysledek.
Plnéni provadéna ze strany Kliber
Metrology v individudlnim pfipadé se fidi
podle obsahl stanovenych v potvrzeni
zakazky.

3. Podminky dodavek a plnéni

Termin dodavky nebo termin plnéni bude
podle predpokladané schopnosti plnéni
pisemné potvrzen ze strany Kluber
Metrology volny, nezavazny a s vyhradou
vCéasného samozasobeni a nepfedvidanych
okolnosti a pfekazek, nezavisle na tom, zda
se tyto vyskytnou u Kliber Metrology nebo u
podniku, od néhoz Kliber Metrology zcela
nebo zEasti odebira zbozi nebo plnéni. Tyto
okolnosti a prekazky prodlouzi
odpovidajicim zplsobem termin dodavky,
respektive termin plnéni, a sice i tehdy, kdyz
se vyskytnou, béhem jiz nastalého zdrzeni. |
dodatecna lhita pfipadné v tomto pfipadé
stanovena zakaznikem se prodlouzi o trvani
okolnosti a prekazky. Kliiber Metrology si
vyhrazuje pravo odstoupit od smlouvy,
pokud zdrZzeni dodavky nebo plnéni
zpUsobené okolnosti nebo prekazkou trva

binding if expressly agreed in writing. The
same shall apply, mutatis mutandis, to
features that can be expected according to
public statements made by Kluber
Metrology or its assistants.

The Contract may be concluded: a) in the
form of a separate document signed by the
Customer and the Provider, the content of
which, in addition to the general
particulars, also includes a more detailed
specification of the services provided and
which meets the requirements of a contract
and contractual will according to the
relevant provisions of Act No. 89/2012
Coll., the Civil Code, as amended
(hereinafter referred to as the "CC") or b) in
the form of an order and its acceptance.
The Contract is concluded at the moment
when it is signed by the last of the
contracting parties or by apparent
acceptance of the order containing a more
detailed specification of the requested
service by the Provider. Acceptance of the
order by the Provider occurs not only by its
confirmation but also by the Provider
commencing the performance of services
according to the Client's order.

These terms and conditions set outin these
GTCs also apply to the conclusion of partial
contracts under the Framework or other
Contracts  concluded between the
Customer and the Provider.

If consulting or other services are the
subject of the Contract between Kluber
Metrology and the Customer, these shall
only be performed by Kliber Metrology as a
work or supply contract if expressly agreed
in writing. In addition, Kluber Metrology
shall not, in principle, be liable for a specific
consulting or other result. The
performances carried out by Kluber
Metrology in an individual case shall be
governed by the contents set out in the
order confirmation.

3. Terms of delivery and performance

The delivery date or the performance date
shall, according to the expected ability to
perform, be confirmed in writing by Kluber
Metrology free, non-binding, and subject to



déle nez Sest tydnl a neni zpUsobeno
Kliber Metrology.

Dodrzeni pisemné ujednanych dodacich
lhat, respektive Lh(t k provedeni plnéni,
predpokladd, Ze zakaznik da vcas k
dispozici veSkeré informace potfebné pro
dodavku, respektive provedeni plnéni,
obzvlast uskute¢ni pfislusna jednani
tykajici se spoluplsobeni, kterd& mu
pfisluseji. V opacném pripadé se dodaci
lhata, respektive Lhita k provedeni plnéni,
pfimérené prodlouzi.

Kliber Metrology je opravnéna k unosnym
dil¢im dodavkam a dil¢imu plnéni.
4. Ceny a platebni podminky

Dodavky a plnéni Kluber Metrology jsou
hrazeny v souladu s individualnim
smluvnim ustanovenim podle pevné ceny
nebo ¢asové narocnosti. Poradenskeé a jiné
sluzby ze strany Kliber Metrology jsou,
pokud neni v potvrzeni zakazky stanoveno
jinak, zasadné hrazeny podle c¢asové
naroc¢nosti. VySe hodinovych / dennich
sazeb / dil¢ich / projektovych vyplyva z cen
ujednanych v pisemném potvrzeni zakazky.

Pro objem dodavky a stanoveni uUhrady
podle pevné ceny nebo ¢asové narocnosti
je rozhodujici naSe pisemné potvrzeni
zakazky. Pokud se toto liSi od zakazky nebo
od objednavky Objednavatele, je presto
uréujici, pokud ho Objednatel ihned
neodmitne nebo pfijme bez vyhrad plnéni
Kliber Metrology.

Cena za poskytnuté sluzby bude
Poskytovatelem vyldctovana dafovym
dokladem, na zakladé skutec¢ného poctu

hodin, dnt poskytnutych sluzeb,
popf. kus(, pokud nebude mezi
Poskytovatelem a Objednatelem ve

Smlouvé, Ramcové smlouveé aj. smlouve
uvedeno jinak.

Danovy doklad za poskytnuté sluzby bude
vystaven po ukoncéeni poskytovani sluzeb
ze strany Poskytovatele nebo na konci
kazdého kalendainiho mésice, v némz byly
sluzby poskytovany, ato dle toho, co
nastane dfive. Splatnost dafového dokladu
je 30 dni ode dne jeho vystaveni, pficemz
Poskytovatel zasle danovy doklad emailem

timely self-supply and unforeseen
circumstances and obstacles, irrespective
of whether these occur at Kliiber Metrology
or at the company from which Kliber
Metrology purchases goods or
performance in whole or in part. Such
circumstances and obstacles shall extend
the delivery date or the performance date
accordingly, even if they occur during a
delay that has already occurred. Even the
additional time, if any, set by the Customer
in this case shall be extended by the
duration of the circumstance and
impediment. Kliber Metrology reserves the
right to withdraw from the Contract if the
delay in delivery or performance caused by
the circumstance or obstacle lasts longer
than six weeks and is not caused by Kluber
Metrology.

Compliance with the delivery or
performance deadlines agreed in writing
presupposes that the Customer makes all
the information necessary for delivery or
performance available in good time,
particularly by carrying out the relevant
negotiations concerning the cooperation to
which he is entitled. Otherwise, the delivery
or performance period shall be extended
accordingly.

Kliber Metrology is entitled to reasonable
partial deliveries and partial performance.

4. Prices and payment terms

Kliber Metrology's deliveries and
performances are paid per individual
contractual provisions according to fixed
price or time requirements. Unless
otherwise specified in the order
confirmation, consulting and other services
by Kliber Metrology shall be paid according
to time requirements. The
hourly/daily/partial/project rates are based
on the prices agreed in the written order
confirmation.

Our written order confirmation is decisive
for determining the delivery volume and
payment according to fixed price or time
requirements. If it differs from the order or
the Customer's order, it is still decisive
unless the Customer immediately rejects it



nebo pfes pozadovanou online aplikaci na
adresu Objednatele nejpozdéji do 2 dnd
ode dne jeho vystaveni.

Danovy doklad vystaveny Poskytovatelem
bude obsahovat veSkeré nalezitosti
danového dokladu dle pfislusnych pravnich
predpist a bude knému pfilozen protokol
o kontrole.

Cena za poskytnuté sluzby neobsahuje
DPH a pfifakturaci bude oDPH podle
podminek platnych pravnich predpist
navysena.

V pfipadé, Zze je Objednatel v prodleni
s uhradou ceny za poskytnuté sluzby
¢i jakéhokoliv jiného penézitého plnéni, je
povinen uhradit Poskytovateli smluvni
pokutu ve vysi 0,05% zdluzné castky
véetné DPH za kazdy zapocCaty den
prodleni. Timto ujednanim neni dotcen
narok na nahradu sSkody ¢ibezdlvodné
obohaceni. Pokud je Objednatel v prodleni
s Uhradou ceny za poskytnuté sluzby
del8im nez 14 dnd, je Poskytovatel vedle
smluvni pokuty rovnéz opravnén pozastavit
poskytovanijakychkoliv sluzeb Objednateli,
a to az do doby Uhrady dluzné ¢astky.

5. Mista poskytovani sluzeb a jina prava

Misto poskytovani sluzeb je stanoveno ve
Smlouvé, vRamcové ¢&i jiné smlouve
uzaviené mezi Poskytovatelem
a Objednatelem. Pokud misto poskytovani
sluzeb neni ve Smlouvé uvedeno, ma se za
to, ze mistem poskytovani sluzeb je sidlo
Objednatele.

K pfipadnym vysledkiim prace vytvofenym
ze strany Kluber Metrology v ramci
provadéni plnéni pfedmétu smlouvy a
zpusobilym k ochrannym pravim (napf.
autorskym praviim, patentlm) pfisluseji
Kliber Metrology veSkera vyluéna prava na
uzivani a zhodnoceni.

Zakaznik obdrzi prostd uzivaci prava
vyluéné pro smluvné urceny ucel. Dalsi
vymezeni prav na uzivani, pfedavani dal
nebo zpracovani vici zakaznikovi vyZaduje
vzdy zvlastni vyslovné a pisemné ujednani.

6. Vady sluzeb a nahrady Skody

or accepts Kluber Metrology's performance
without reservation.

The price for the services provided will be
invoiced by the Provider in a tax document
based on the actual number of hours, days
of services provided, or pieces, unless
there is no agreement between the Provider
and the Customer in the Contract,
Framework Contract, etc. Contract or the
Contract Agreement.

The tax document for the services rendered
shall be issued after the termination of the
provision of services by the Provider or at
the end of each calendar month in which
the services were provided, whichever is
earlier. The due date of the tax invoice is 30
days from the date of its issue, whereby the
Provider shall send the tax invoice by e-mail
or via the required online application to the
Client's address within 2 days from the date
of itsissue.

The tax document issued by the Provider
shall contain all the elements of a tax
document according to the relevant
legislation and shall be accompanied by an
inspection report.

The price for the services provided does not
include VAT and will be increased by VAT at
the time of invoicing according to the terms
of applicable legislation.

If the Customer defaults in payment of the
price for the services provided or any other
monetary performance, the Customer shall
pay the Provider a contractual penalty of
0.05% of the amount due, including VAT, for
each day of delay. This agreement is
without prejudice to the claim for damages
or unjust enrichment. If the Client is in
default in payment of the price for the
services provided for more than 14 days,
the Provider is entitled, in addition to the
contractual penalty, to suspend the
provision of any services to the Client until
the amount due is paid.

5. Places of service and other rights

The place of service provision is specified in
the Contract, Framework, or other
agreement concluded between the
Provider and the Customer. If the place of



Poskytovatel je povinen poskytnout sluzby
bezvad, pficemz za vadu poskytnuté sluzby
se povazuje poskytnuti sluzby v rozporu se
Smlouvou, Ra&mcovou aj. smlouvou.

Objednatel je povinen oznamit vady
poskytované sluzby Poskytovateli pisemng,
bezodkladné po jejich zjisténi, pficemz za
pisemnou formu bude pro tento ucel
povazovana téz e-mailova zprava bez
zaruc¢eného elektronického podpisu
adresovana na: info@kluber-metrology.cz.
Za vCasné oznameni vad se povazuje,
pokud Objednatel oznamil vady do 24 hodin
od jejich zjisténi, nejpozdéji vSak do 2
mésich ode dne poskytnuti sluzby. Pokud
Objednatel neoznami vady poskytnutych
sluzeb ve lhdtach dle téchto VOP, jsou
poskytnuté sluzby povazovany  za
poskytnuté bez vad. Prodleni s jakoukoliv
lhatou znamena prekluzi prava z vadného
plnéni.

Oznamenivad musi obsahovat identifikaéni
Udaje, popis zjiSténych zavad a doklady
osveéddcujici opravnénost reklamace.
VeSkeré udaje adokumenty osvédcujici
opravnénost reklamace musi byt v c¢eském
nebo v anglickém jazyce.

V pfipadé v€asného oznameni vad dle
informaci  téchto VOP  aprokazani
opravnénosti reklamace prislusi
Objednateli: a) nahrada skute¢né Skody,
bude-li za ni Poskytovatel odpoveédny dle
pfislusnych ustanoveni 0OZ, nebo b)
poskytnuti pfiméfené slevy zceny za
poskytnuté sluzby.

Objednatel vedle narok(l uvedenych v
téchto VOP nema jakékoliv jiné naroky
souvisejici s vadnym plnénim.

V pfipadé, ze Objednateli vznikne Skoda
v dusledku poruseni jakychkoliv povinnosti
Poskytovatele dle Smlouvy nebo Ramcové
smlouvy, aniz by zde byly dany okolnosti
vy$§i  moci  vyluGujici  odpovédnost
Poskytovatele ¢ijiné omluvitelné duvody,
bude Poskytovatel zavazan pouze k Uhradé
skute¢né, prokazatelné vzniklé Skodg,
avSak pouze do té vySe, které se Objednatel
nemohl prokazatelné vyvarovat vlastnim
pravnim jednanim. Kromé nahrady Skody

service provision is not specified in the
Contract, it shall be deemed to be the
Customer's registered office.

Any results of work created by Kluber
Metrology in the course of the performance
of the subject matter of the Contract and
eligible for protective rights (e.g.,
copyrights, patents) shall be subject to all
exclusive rights of use and appreciation of
Kliber Metrology.

The Customer receives simple usage rights
exclusively for the contractually specified
purpose. Further definition of the rights of
use, passing on, or processing towards the
Customer requires a specific, explicit
written agreement.

6. Service defects and compensation

The Provider is obliged to provide the
services without defects, whereby a defect
in the service provided is deemed to be the
provision of the service in violation of the
Contract, the Framework Agreement, etc.
Contract.

The Customer is obliged to notify the
Provider of defects in the service provided
in writing immediately upon their discovery,
whereby an e-mail message without a
guaranteed electronic signature addressed
to info@kluber-metrology.cz shall also be
deemed to be in writing for this purpose.
Timely notification of defects shall be
considered if the Customer has notified the
defects within 24 hours of their discovery
but no later than 2 months from the
service's provision date. If the Customer
fails to notify defects in the services
provided within the time limits set out in
these GTCs, the services provided shall be
deemed provided without defects. Delaying
any time limit shall preclude the right from
defective performance.

The notification of defects must contain
identification data, a description of the
defects found, and documents proving the
claim's validity. All information and
documents certifying the claim's validity
must be in Czech or English.

In case of timely notification of defects
according to the information in these GTCs



dle tohoto odstavce nema Objednatel
narok na usly zisk, bezdlvodné obohaceni
¢i jiny obdobny narok v pfipadé jakéhokoliv
poruseni povinnosti ze strany
Poskytovatele.

8. Duvérnost informaci

VesSkeré skutecnosti a informace spadajici
do oblasti obchodniho tajemstvi, know-
how adusevniho vlastnictvi Objednatele
a Poskytovatele jsou povazovany za
davérné.

DGvérné informace, které si Poskytovatel
a Objednatel vzajemné sdéli nebo o kterych
se Poskytovatel nebo Objednatel pfimo
¢inepfimo dozvi v souvislosti sjednanim
o uzavieni Smlouvy, Ramcové smlouvy
nebo plnénim ztéchto smluv, nebude
Poskytovatel ani Objednatel dale rozSifovat
nebo reprodukovat a nezpfistupni je tfetim
osobam. Strany budou zachovavat
mléenlivost o vS§ech divérnych informacich
souvisejicich s druhou stranou.

Bez ohledu na povinnosti stran stanovené
v bodé 6.2 téchto VOP je Poskytovatel, jakoz
i Objednatel opravnén zpfistupnit dlvérné
informace pokud: a) od druhé strany obdrzi
vyslovny pisemny souhlas, b) je
zpfistupnéni ddvérnych informaci
vyzadovano zakonem c¢iorganem verejné
moci nebo c) je to nevyhnutelné nutné pro
plnéni Smlouvy,

Ramcové Ci jiné smlouvy cCitéchto VOP,
svym zaméstnanclm, ¢lenam statutarnich
organl, ¢lenim dozoréi rady, fediteldm,
poradclm a pravnim zastupctm.

9. Spole¢na a zavérec¢na ustanoveni

Pro pravni vztahy mezi Poskytovatelem
a Objednatelem plati pravo Ceské republiky
s vyloucenim koliznich ustanoveni
mezinarodniho prava soukromého.
Poskytovatel a Objednatel se podrobi
vyluéné  jurisdikci  ¢eskych  soudd,
popf. ¢eskych rozhodcéich soud.

Kazda ze stran je opravnéna od Smlouvy
nebo od Ramcové smlouvy pisemné
odstoupit v pfipadech vyslovné uvedenych
v téchto VOP, Smlouveé ¢i Ra&mcové smlouvé
nebo vpfipadé podstatného poruseni

and proving the legitimacy of the claim, the
Customer shall be entitled to: a)
compensation for actual damages if the
Provider is liable for them according to the
relevant provisions of the Civil Code, or b)
provision of a reasonable discount from the
price for the services provided.

The Customer shall not have any other
claims related to the  defective
performance in addition to those specified
in these GTCs.

Suppose the Customer incurs damage due
to a breach of any of the Provider's
obligations under the Contract or the
Framework Contract, without force
majeure circumstances excluding the
Provider's liability or other excusable
reasons. In that case, the Provider shall
only be obliged to pay for the actual,
demonstrably incurred damage, but only to
the extent that the Customer could not
demonstrably avoid by its own legal
actions. In addition to the damages under
this paragraph, the Customer shall not be
entitled to lost profits, unjust enrichment,
or any other similar claim in the event of any
breach of duty by the Provider.

8. Confidentiality of information

All facts and information falling within the
scope of trade secrets, know-how, and
intellectual property of the Customer and
the Provider are confidential.

Confidential information that the Provider
and the Customer disclose to each other or
of which the Provider or the Customer
becomes aware directly or indirectly in
connection with the negotiations for the
conclusion of the Contract, the Framework
Contract, or the performance of these
contracts shall not be further disseminated
or reproduced by the Provider or the
Customer. It shall not be made available to
third parties. The parties shall keep all
confidential information relating to the
other party confidential.

Notwithstanding the obligations of the
Parties set out in clause 6.2 of these GTCs,
the Provider, as well as the Customer, shall
be entitled to disclose confidential



Smlouvy nebo Ramcové smlouvy druhou
stranou. Odstoupenim zanikda Smlouva
nebo Ramcova smlouva s ucinky ke dni
doru€eni odstoupeni druhé strané. Za
podstatné poruSeni Smlouvy nebo
Ramcové smlouvy ze strany Objednatele se
povazuje mimo jiné prodleni s uhradou
ceny za poskytnuté sluzby dels$i nez 14 dnd
adale neposkytnuti soucinnosti
Poskytovateli pfi poskytovani sluzeb
sjednané ve Smlouvé nebo Ramcové
smlouve.

Objednatel neni bez
pisemného souhlasu
opravnén  zapocCist jakoukoliv  svou
pohledavku, at wvzniklou na zakladé
Smlouvy, Ramcové ¢i jiné smlouvy, nabytou
postoupenim  ¢&ijinak  va¢i  jakékoliv
pohledavce Poskytovatele za
Objednatelem, ani takovou pohledavku
postoupit na tfeti osobu.

predchoziho
Poskytovatele

Je-li ve Smlouvé nebo Ramcové ¢i jiné
smlouvé odkazovano na jeji ur¢itou pfilohu,
ma se za to, Ze tato je nedilnou soucasti
Smlouvy, Rd&mcové ¢i jiné smlouvy; pokud
bude rozpor mezi témito dokumenty
navzajem nebo mezi témito dokumenty
aVOP, budou aplikovany v nasledujicim
pofadi:  Smlouva, pfilohy  Smlouvy,
Ramcova smlouva, pfilohy Ramcové
smlouvy, VOP.

Pokud by néktera ustanoveni Smlouvy,
Ramcové ¢i jiné smlouvy nebo téchto VOP
byla shledana c&astecné nebo Uuplné
neplatnymi, zdanlivymi, ned¢innymi nebo
nevymahatelnymi, neni tim dotéena
platnost, udéinnost, ¢i vymahatelnost
zbyvajicich ustanoveni Smlouvy, Ramcové
€i jiné smlouvy nebo téchto VOP. V takovém
pfipadé strany bez zbyte¢ného odkladu
dohodnou nahrazeni neplatného,
zdanlivého, neuc¢inného nebo
nevymahatelného ustanoveni novym, které
se nejvice pfiblizi acelu takového
ustanoveni.

Objednatel na sebe prebird ve smyslu
ustanoveni § 1765 odst. 2 OZ nebezpedi
zmény okolnosti. V souladu s ustanovenim
§ 558 odst. 2 OZ se vyslovné vylucuje pouziti
obchodnich zvyklosti a dale je vyloucena

information if: a) it receives express written
consent from the other Party, b) disclosure
of the confidential information is required
by law or by a public authority, or c) it is
strictly necessary for the performance of
the Contract,

Framework or other Contract or these
GTCs, to its employees, members of its
statutory bodies, members of its
supervisory board, directors, consultants,
and legal representatives.

9. Common and final provisions

The legal relations between the Provider
and the Customer shall be governed by the
law of the Czech Republic, excluding the
conflict of laws provisions of private
international law. The Provider and the
Customer shall submit to the exclusive
jurisdiction of Czech courts or Czech
arbitration courts.

Either party shall be entitled to withdraw
from the Contract or the Framework
Agreement in writing in cases expressly
provided for in these GTCs, the Contract or
the Framework Agreement, or the event of a
material breach of the Contract or the
Framework Agreement by the other party.
Withdrawal shall terminate the Contract or
the Framework Agreement with effect from
the date of delivery of the withdrawal to the
other party. A material breach of the
Contract or the Framework Agreement by
the Customer shall be deemed to be,
among other things, a delay in payment of
the price for the services provided for more
than 14 days and a failure to provide the
Provider with the assistance in providing
the services agreed in the Contract or the
Framework Agreement.

The Customer shall not, without the prior
written consent of the Provider, set off any
of its claims, whether arising under the
Contract, the Framework Contract, or any
other contract, whether acquired by
assignment or otherwise, against any claim
of the Provider against the Customer or
assign such claim to a third party.

If the Contract, Framework, or other
agreement refers to a particular annex



aplikace ustanoveni § 557 a 1805 odst. 2
oz.

VOP jsou U¢inné od 30.6.2023.

thereto, it shall be deemed to form an
integral part of the Contract, Framework, or
other agreement; in the event of any
conflict between these documents or
between these documents and the GTCs,
they shall apply in the following order: the
Contract, the Annex to the Contract, the
Framework Agreement, the Annex to the
Framework Agreement, and the GTCs.

If any provisions of the Contract, the
Framework, or other Agreement or these
GTCs are found to be invalid, void,
ineffective, or unenforceable in whole or in
part, the validity, effectiveness, or
enforceability of the remaining provisions
of the Contract, the Framework, or other
Agreement or these GTCs shall not be
affected. In such event, the parties shall
promptly agree to replace the invalid,
apparent, ineffective, or unenforceable
provision with a new provision that most
closely approximates the purpose of such
provision.

The Client assumes the risk of a change of
circumstances within the meaning of
Section 1765(2) CC. By § 558 (2) CC, the
application of commercial custom is
expressly excluded, and the application of §
557 and § 1805 (2) CC is further excluded.

These GTCs are effective from 30.6.2023.



